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Course description

The course is addressed to doctoral students and undergraduate students, coming from any
research area of the School. The final evaluation will take into account the students’ different
educational level.

The course explores the role of communication in organizational processes, with particular
attention to digital media, sound, and disability. Through interdisciplinary perspectives —
including organizational studies, media studies, sound studies, and disability studies — the course
investigates how these elements intersect and influence inclusion within organizations. Special
focus will be given to neurodiversity and to the communication barriers individuals encounter in
organizational contexts. The course critically interrogates dominant communication theories and
practices, exposing the often implicit ableist assumptions embedded in widely accepted models.
Communicative practices are explored at the light of issues of accessibility, assistive technology,
sensoriality, and communication support tools, such as AAC (augmentative and alternative
communication). The course presents a perspective in which media are active agents in
organizational processes, playing a decisive role in constructing meaning and value within
organizational reality, as well as in the processes of subjectivation it fosters.

Aims
At the end of the course, students will be able to:

¢ understand the importance of communication in organizing and organizational studies;
¢ master the main concepts of communication theory and media studies;
¢ understand the neurodiversity paradigm and its main implications;



¢ understand the main issues raised by disability studies and their importance for
organization studies;

e recognize the role of sound and communication technologies in organizational inclusion of
disabled people.

Learning methods

e Students will be required to read the mandatory texts related to each class, as listed in the
detailed program below.

e (lasses will be based on discussions between the professor and the students regarding the
main issues emerging from the background readings. Additionally, students will be
expected to engage critically with the texts, identifying the main strengths and weaknesses
of the assigned readings.

e All students are expected to actively participate in the debate, providing comments and
raising questions on the issues discussed in class.

e Doctoral students will have to prepare a final presentation which has to examine in depth
one of the aspects touched upon in the class. The work will be presented during the final
class.

Course material

The course material will consist of book chapters and journal articles. In addition to the required
readings listed for each lecture, further readings will be suggested during the classes covering
specific topics in greater detail. Some of the mandatory texts will be available for consultation in
the University Library. Students who may have problems with materials retrieval can contact the
teacher at the following email: d.napolitano@ssmeridionale.it

Exam & Evalutation

Doctoral students will be evaluated based on their constructive participation in class and the final
presentation. The quality of in-class participation accounts for 60% of the evaluation.
Undergraduate students will agree their evaluation method with the teacher during the Course.

Final presentation

Students will have to prepare a presentation which examines in depth one of the aspects touched
upon in the class, at their choice. The presentation can be delivered in any format (power point,
artwork, sound work, project work, multimedia work, scientific paper, and so on), and will have
to be discussed with the class during the final lesson.

Detailed program


mailto:d.napolitano@ssmeridionale.it

Class 1

Communication theory as constitutive of organization

11/03/2026

11:00-13:00

Room 2

Mezzocannone

Mandatory e Peters, ].D. (1999), Speaking into the air: A History of the Idea of

readings Communication, Chicago: Chicago University Press (Chapter 1,
Dissemination and dialogue) — Italian edition Parlare al vento.
Storia dell’idea di comunicazione, Roma: Meltemi (Capitolo 1,
Disseminazione e Dialogo).

e Cooren, F., Kuhn, T., Cornelissen, J. P., & Clark, T. (2011),

‘Communication, organizing and organization: An overview and
introduction to the special issue’, Organization Studies, 32, 1149—
1170.

Optional e Habermas, J. (1981), Theory of Communicative Action, Volume 1:

readings Reason and Rationalization of society, any available English edition
(Chapter 3) — Italian edition Teoria dell’agire comunicativo.
Volume 1: Razionalita nell’azione e razionalizzazione sociale,
Bologna: Il Mulino (Capitolo 3, Prima considerazione intermedia:
agire sociale, attivita finalizzata e comunicazione).

Class 2 Neurodiversity

18/03/2026

11:00-13:00

Room 2

Mezzocannone

Mandatory

readings e Walker, N. (2025) Neuroqueer. Autismo e futuri post-normali, Edizioni
ETS.

e Bertilsdotter Rosqvist, H., Chown, N., Stenning, A. (2025), Intro-

duction, in Bertilsdotter Rosqvist, H., Chown, N., Stenning, A.
(eds.) Neurodiversity studies: A new critical paradigm, Routledge.

Optional e Pinchevski, Amit; and Peters, John Durham (2016) ‘Autism and

readings new media: disability between technology and society’, New Media
& Society 18(2): 2507-2523.

Class 3 Neurodiversity and cross-cultural communication

25/03/2026

11:00-13:00




Room 2

Mezzocannone

Mandatory e Hillary, A. (2025), Neurodiversity and cross-cultural communica-

readings tion, in Bertilsdotter Rosqvist, H., Chown, N., Stenning, A. (eds.,
2025), Neurodiversity studies: A new critical paradigm, Routledge.

Optional e Stenning, A. (2025), Understanding empathy through a study of

readings autistic life writing, in Bertilsdotter Rosqvist, H., Chown, N., Sten-
ning, A. (eds., 2025), Neurodiversity studies: A new critical paradigm,
Routledge.

Class 4 Neurodiversity and communication practices

08/04/2026

11:00-13:00

Room 2

Mezzocannone

Mandatory e Yergeau, M. R. (2023), “Composing perseveration / perseverative

readings composing”, in M. Mills, R. Sanchez (eds.), Crip Authorship:
Disability as Method, NUY Press.

e Yergeau, M. R. (2013), “On theorists who theorize a theory of mind”,

Disability Studies Quarterly.

Optional e Yergeau, M. (2018) Authoring Autism, Duke University Press.

readings

Class 5 Speech impairment and communication practices

15/04/2026

11:00-13:00

Room 2

Mezzocannone

Mandatory e Kasnitz, Devva and Block, Pamela (2012) ‘Participation, Time,

readings Effort, and Speech Disability Justice’, in Polaroid, Nick and
Sakellariou, Dikaios (eds) Politics of Occupation-Centered Practice:
Reflections on Occupational Engagement across Cultures, pp. 187-216.
Oxford: Elsevier Churchill Livingstone.

Optional e Napolitano, D., Sicca, L.M. (2026), The value of voices: Crip challenges in

readings speech impairment and organizational accountability, Organization,
33(2).

Class 6 Neurodiversity in organizations I

22/04/2026

15:00-17:00




Room 2
San Marcellino

Mandatory e Farahar, C, Foster, A. (2025), #AutisticsInAcademia, in N. Brown

readings (ed.), Lived experiences of ableism in academia. Strategies for inclusion in
higher education, Bristol University Press.

Optional e Hughes, Bill, and Kevin Paterson. 1997. “The Social Model of

readings Disability and the Disappearing Body: Towards a Sociology of
Impairment.” Disability & Society 12 (3): 325-40.
https://doi.org/10.1080/09687599727209.

Class 7 Neurodiversity in organizations II

29/04/2026

15:00-17:00

Room 2

San Marcellino

Mandatory e Santuzzi, A., Keating, R.T. (2023), Neurodiversty and the disclosure

readings dilemma, in Bruyere and Colella (eds.), Neurodiversity in the work-
place, Routledge

Optional e Bruyere, S, and A. Colella (eds.), Neurodiversity in the workplace,

readings Routledge.

Class 8 Neurodiversity and health

13/05/2026

15:00-17:00

Room 2

San Marcellino

Mandatory e The DISCO Network (2025), Desiring Diagnosis, in ID. Technoskep-

readings ticism. Between Possibility and Refusal, Sanford University Press.

Optional e Napolitano, D., Sicca, L.M. (2024), “Ethopolitical media: Organiz-

readings ing Assistive Technology, disability and care in the platform soci-
ety”, Media, Culture & Society, 46(5), pp. 1091-1101

Class 9 Neurodiversity and wellbeing

18/05/2026

11:00-13:00

Room 2

San Marcellino

Mandatory
readings

e Chapman, R. (2025), Neurodiversity, disability, wellbeing, in
Bertilsdotter Rosqvist, H., Chown, N., Stenning, A. (eds., 2025),
Neurodiversity studies: A new critical paradigm, Routledge.




Optional e Patton, E. (2023), Workplace Accommodation Considerations for a

readings Neurodiverse Workforce, in Bruyere, S., and A. Colella (eds.),
Neurodiversity in the workplace, Routledge.

Class 10 Neurodiversity and organizational inclusion

27/05/2025

11:00-13:00

Room 2

San Marcellino

Mandatory e Dobusch, Laura (2021) “The Inclusivity of Inclusion

readings Approaches: A Relational Perspective on Inclusion and
Exclusion in Organizations’, Gender, Work and Organization 28:
379-96.

Class 11-12 Assessment

03/06/2026

15:00-19:00

Room 2

San Marcellino

Each student will have to prepare a presentation which examines in
depth one of the aspects touched upon in the class, at their choice. The
presentation can be delivered in any format (power point, artwork, sound
work, project work, multimedia work, scientific paper, and so on), and
will have to be discussed with the class.




